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A Study on Intentional Self Harm in Aichach District Bavaria,Germany

Dr.Rosamma Jacob
Asst.Professor, Christ College of Teacher Edcation, Jagdalpur

Abstract

In todays scenario high occupational mobility, high ambition and desire for high standard of living

is leading to high incidence of suicidal deaths. Nowadays suicidal gesture, attempted suicide & well

successful suicide cases are seen in the society often on. Though the world has developed with the

introduction of science and technology no country in the world is totally free from the issue of Self

Intentional Harm. No creature on earth can destroy its life by itself other than human being. To-

day without any age variation people kill or try to kill themselves using various modes. Through

this study the researcher intends to study the level of committing suicide in developed country like

Germany. Researcher included the age ,sex ,reasons and different methods of the same under the

objectives of study.

Introduction
Suicide is not new in human history rather it is as

old as humanity itself and its sources reaches far
back into the beginning of the culture. It is a spe-
cifically human problem. Any animal can die by
disease and can be destroyed intentionally or ac-
cidentally by an outside agency but as far as we
know only man can will his death and kill him-
self. At some stage of evolution man must have
discover that he can kill himself. It is the most
personal action, which an individual can take.
The study on suicide illustrates that human ac-
tion, however personal is also interaction with
other people and that the individual can not un-
derstood in isolation from his social matrix.

Suicide is widely prevalent and no nation and
culture has escaped from it, though the toll varies
from place to place. The prevalence of suicide in

to-days world is quite alarming. In year 2000

about 800000 suicide deaths occurred world-
wide. The World Health Organization estimates
that more people die each year from suicide than
in all the worlds arm conflicts.

The word suicide was first used by Sir Thomas
Browne in his ReligioMedici in 1642 and subse-
quently by Walter Charleton in 1651. Prior to the
introduction of word “Suicide” self destruction,
self killing and self murder were in practice.
Suicide has been defined by Becketal as, “a
willfulself inflicted life threatening act which
results in death.”

Schneidman (1976) defined it as, “the human act
of self inflicted,self intentional cessation of life”.
It is an act committed out of constricted thinking,
tunnelled logic and acute anguish.

The world health organization defines sui-cidal

act “as the injury with varying degrees of lethal
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intent and suicide may be defined as a suicidal
act with fatal outcome.” Durkheim (1858-1917)
defined suicide as “death resulting directly or
indirectly from a positive or negative act of the
victim himself, which he knows will produce this
result.” This excludes those who survive the at-
tempt.

Suicide may be defined as, “an intentional act
causing harm to a person amounting to death and
committed by person himself in the absence of
contribution from any external agency particu-
larly in the commencement of act.” Recently the
term suicide has been replaced by “Intentional
Self-Harm”(ISH) in the scientific literature due
to derogatory nature of the word “Suicide”.
Nowadays suicidal gesture, attempted suicide,
well successful suicide cases are every now and
then we see or hear in the society.

Aims and objectives

1. To find out the percentage of age and gender
among the victims who committed suicide.

2. To assess various reasons caused for Inten-
tional Self Harm.

3. To assess the methods adopted for suicide.
Materials and Methods

The researcher has prepared a questionnaire and
interviewed different people who are associ-

ated to victims family and collected the data.

Conclusion

The researcher has drawn 100 sample from the
District of Aichach to make the afore study. The
result has shown that among the people of Ai-
chach District in the state of Bavaria the percent-
age of committing suicide among the men are
very higher than the women. The majority
among the victims come under the age of 15-25.
The study showed that main reasons for the
same is love affair and bankruptcy.

Reference:-

1. Durkheim E. A study in sociology trans by
J.A. Spolding& G. Simpson with introduction by
Simpson Glancole, 1917, free press.

2. Schneidman E. Definition of suicide; Jason
Aronson 1977.

3. World Health Organisation. Facts and Figures
Geneva;WHO:1999.  http://
www.who.int/mental health/media/en/382.pdf.4

4. Bertolote JM, Fleischmann A, De Leo D,

aboutsuicides.

WassermanD. Psychiatric diagnoses and suicide:

revisiting evidence.Crisis 2004;25:147-55.
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Tables

TABLE 01
INTENTIONAL SELF HARM ON AGE_AND GENDER WISE

Class Interval Freguency Frequency
Male Female
0-14 00 00
15-20 61 01
30-44 21 03
43-39 12 02
TABLE-02

INTENTIONAL SELF HARM ON REASON WISE

REASONS MALE FEMALE
Familv Problem 08 0z
Lowve Affair 45 00
Bankmptcy 31 03
lnezs 08 03
TABLE-03

INTENTIONAL SELF HARM ON METHOD WISE
METHODS MALE FEMALE
Hanging 48 02
Poisoning 52 05
Selfimmeolation 10 03
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NGCMDT: Next Generation Cyber Malware Detection and Prevention Technology

Jay Shankar Sahu
Asst. Prof., Christ College Jagdalpur, Dist-Bastar, Chhattisgarh
Abstract

Fifty years ago, no one would have imagined that one of the biggest threats in today’s society
would be cybercrime, but the frequency and universal nature of cyber attacks are proving other-
wise. The threat has become so prolific in fact that long-standing television crime show CSI (Crime
Scene Investigation) created a fourth series, CSI: Cyber solely focused on attacks that occur in cy-
ber space.

Malware, hackers, cybercrime and online attacks are all terms with which we have become accus-
tomed over the last two decades, just as we now recognize the names of security brands. However,
although numerous technology companies offer a range of internet security solutions to combat
these issues, cyber criminals continue to invent new ways to attack. As technology continues to
evolve, so do the abilities of hackers to sneak through firewalls, log in to systems and create chaos.
Malware may be stealthy, intended to steal information or spy on computer users for an extended
period without their knowledge, as for example Reign, or it may be designed to cause harm, often
as sabotage (e.g., Stuxnet), or to extort payment (Crypto Locker). 'Malware' is an umbrella term
used to refer to a variety of forms of hostile or intrusive software, including computer vi-
ruses, worms, trojanhorses,ransomware, spyware, adware, scareware, and other malicious pro-
grams. It can take the form of executable code, scripts, active content, and other software. Malware
is often disguised as, or embedded in, non-malicious files.

Spyware or other malware is sometimes found embedded in programs supplied officially by compa-
nies, e.g., downloadable from websites, that appear useful or attractive, but may have, for example,
additional hidden tracking functionality that gathers marketing statistics. An example of such soft-
ware, which was described as illegitimate, is the Sony rootkit, a Trojan embedded into CDs sold
by Sony, which silently installed and concealed itself on purchasers' computers with the intention of
preventing illicit copying; it also reported on users' listening habits, and unintentionally created
vulnerabilities that were exploited by unrelated malware.””!

Introduction change data on a broad range of enterprise serv-
Tripwire Enterprise is a real-time endpoint ers and endpoint platforms. Palo Alto Networks
threat protection solution that continuously cap- WildFire automatically detects new, unknown

tures, monitors and records system and file threats through dynamic analysis in a cloud-


https://en.wikipedia.org/wiki/Regin_(malware)
https://en.wikipedia.org/wiki/Stuxnet
https://en.wikipedia.org/wiki/Computer_virus
https://en.wikipedia.org/wiki/Computer_worm
https://en.wikipedia.org/wiki/Trojan_horse_(computing)
https://en.wikipedia.org/wiki/Computer_virus
https://en.wikipedia.org/wiki/Computer_worm
https://en.wikipedia.org/wiki/Computer_virus
https://en.wikipedia.org/wiki/Computer_worm
https://en.wikipedia.org/wiki/Trojan_horse_(computing)
https://en.wikipedia.org/wiki/Ransomware_(malware)
https://en.wikipedia.org/wiki/Executable_code
https://en.wikipedia.org/wiki/Script_(computing)
https://en.wikipedia.org/wiki/Sony
https://en.wikipedia.org/wiki/Malware#cite_note-8
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based virtual environment. Tripwire Enterprise

fully detect all Cyber Security files with the Spy-

then initiates workflow actions for remediation if Hunter Spyware Detection Tool. If you wish to

the file is tagged as malware. Together, the two
offerings significantly reduce the time to accu-
rately detect, prioritize and respond to advanced
threats from the network edge to endpoint sys-

tems before they compromise organizations.

The challenge of protecting enterprise networks
against rapidly evolving malware and zero-day
exploits that target critical enterprise systems is
growing increasingly difficult. Advanced persis-
tent threat (APT) attacks often hide in plain
sight, using common applications to penetrate
exterior defenses, and once inside a network,
they act like day-to-day traffic while stealing tar-
geted data.

Detection of Cyber Security (Malware)

Cyber Security is difficult to detect and remove.
Cyber Security is not likely to be removed
through a convenient "uninstall" feature. Cyber
Security, as well as other spyware, can re-install

itself even after it appears to have been removed.

You also run the risk of damaging your computer
since you're required to find and delete sensitive
files in your system such as DLL files and regis-
try keys. It is recommended you use a good spy-
ware remover to remove Cyber Security and
other spyware, adware, Trojans and viruses on
your computer.

Run a Cyber Security scan/check to success-

remove Cyber Security, you can either purchase
the SpyHunter spyware removal tool to remove
Cyber Security or follow the Cyber Security
removal in the

manual method provided

"Remedies and Prevention" section.

Method of Infection

There are many ways your computer could get
infected with Cyber Security. Cyber Malware
can come bundled with shareware or other
downloadable software.

Another method of distributing Cyber Security
involves tricking you by displaying deceptive
pop-up ads that may appear as regular Windows
notifications with links which look like buttons
reading Yes and No. No matter which "button"
that you click on, a download starts, installing
Cyber Security on your system. Cyber Security
installs on your computer through a Trojan and
may infect your system without your knowledge

or consent.

Malware Category and their Percentage

Backdoor 1.89%

Adware 2.27% —\ [
Worms ???%\\‘

Viruses 16.82%

Spyware 0.08%
Others 1.18%

Malware by categories
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Traditional Techniques to Remove Cyber Se-

curity or Malware (Manually)

To remove Cyber Security is to manually delete
Cyber Security files in your system. Detect and
remove the following Cyber Security files:
Processes
csc.exe
cs.exe
tsc.exe
DLLs
winsource.dll
Other Files
Help.Ink
Registration.Ilnk
Cyber Security.Ilnk
%ProgramFiles%\CSec
Registry Keys
HKEY LOCAL MACHINE\SOFTWARE\Micr
osoft\Windows\CurrentVersion\Cyber Security
HKEY CURRENT USER\Software\Microsoft\
Windows\CurrentVersion\Run
"1FD92E3F7C34799BFB075C41DAOSD1FE"
Wildfire: Automatically Detect and Prevent
Unknown Threats
WildFire cloud-based malware analysis envi-
ronment offers a completely new approach to
cybersecurity. Through native integration with
Palo Alto Networks Enterprise Security Plat-
form, the service brings advanced threat detec-
tion and prevention to every security platform

deployed throughout the network, automatically

sharing protections with all WildFire subscribers

globally in about 15 minutes.

The service offers:

Unified, hybrid cloud architecture deployed via
either the public cloud, a private cloud appli-
ance that maintains all data on the local net-
work, or a combination of the two.

Dynamic analysis of suspicious content in a
cloud-based virtual environment to discover
unknown threats.

Automatic creation and enforcement of best-in-
class, content-based malware protections.
Link detection in email, proactively blocking

access to malicious websites.

Advanced attacks are not point-in-time events.
Adversaries deliver attacks persistently, often
using non-standard ports, protocols or encryption
for subsequent attack stages. Like Palo Alto Net-
works Next-Generation Firewall, WildFire pro-
vides complete visibility into unknown threats
within all traffic across thousands of applica-
tions, including Web traffic, email proto-
cols (SMTP, IMAP, POP), and FTP, regardless
of ports or encryption (SSL).

WildFire simplifies an organization’s response to

the most dangerous threats, automatically detect-

ing unknown malware and quickly preventing
threats before an enterprise is compromised.

Unlike legacy security solutions, WildFire

quickly identifies and stops these advanced at-

tacks without requiring manual human interven-

tion or costly Incident Response (IR) services


https://www.paloaltonetworks.com/products/platforms.html
https://www.paloaltonetworks.com/products/platforms.html
https://www.paloaltonetworks.com/products/platforms/wildfire/wf-500/overview.html
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after the fact.

Turn the Power of the Cloud against Un-
known Threats

WildFire has a unified public/private cloud-
based architecture that maximizes the sharing of
threat intelligence while minimizing hardware
requirements. The architecture allows the service
to be deployed from any Palo Alto Networks se-
curity platform, with no additional hardware, or
as a private cloud option (WF-500 appliance),
where all analysis and data remain on the local
network. Whether deployed as a public or private
cloud, or a hybrid of the two, the WildFire analy-
sis environment is shared across all security plat-
forms on a customer’s network, as opposed to
deploying single-use sandboxing hardware at
every ingress/egress point and network point of
presence. WildFire can also detect unknown
malware pervasively throughout the network.
Any location where a Palo Alto Networks secu-
rity platform is deployed now becomes a point of
malware detection and prevention, including:
Internet edge (next-generation firewall plat-
forms)

Data center edge (PA-7050)

Between virtual machines (VMs) in the data cen-
ter (VM-Series)

Mobile devices and endpoints (Global Protect
and Traps)

Automatically Protect Users and Stop Com-
promise

The first step is to detect unknown threats, but
next you must automatically close the loop to
prevent them from reaching the network. Once
WildFire discovers a new threat, the service
automatically generates protections across the
attack lifecycle, blocking malicious files and

command-and-control traffic. Uniquely, these

protections are content-based, not relying on eas-
ily changed attributes such as hash, filename or
URL, allowing the service to block the initial
malware and future variants without any addi-
tional action or analysis. WildFire informs the
protection of other Palo Alto Networks security
services, blocking threats in-line through:
Threat Prevention (anti-malware, DNS, com-
mand-and-control)
Web Security (malicious URLs in PAN-DB)
Global Protect (anti-malware for mobile devices)
Conclusion
Traditional methods of security have become
obsolete as technology evolves and the business
environment changes. A multiplicity of new se-
curity risks rear their ugly heads when organiza-
tions engage with technology innovations; enter-
ing the cloud, allowing employees to use mobile
devices, and connecting with more suppliers in
various locations. This evolving business climate
extends the difficulty in assessing an organiza-
tion’s exposure to the global cyber threat land-
scape.
References:
1. Cyber Security Research Development by
Atul Kumar, sr. Analyst.

2. www.wiki-security.org/Parasite/
CyberSecurity

3. www.wikipedia.org/wiki/Malware

4. www.paloaltonetworks.com/products/

technologies/wildfire.html
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Static Analysis of Scala Programs in a Rule Based Framework

Dr. Ashim Ranjan Sarkar
Christ College, Jagdalpur, District Bastar (C.G.), India

Abstract

This paper describes a practical Scala program analysis framework obtained by combining

an extended verification toolbox. In our methodology, rules are used to specify complex

inter-procedural program analyses involving dynamically created objects. After extracting

an initial set of information about Scala program semantics from the program Bytecode,

our framework transforms the rules of a particular analysis into a Boolean Equation System

(BES), whose local resolution corresponds to the demand-driven computation of program

analysis results.

Introduction

Static program analysis extracts program se-
mantics information from code, without run-
ning it. An example of such an analysis to
study the data-flow dependencies of a pro-
gram is the definition-use analysis. An ab-
stract representation of the program contain-
ing the variable definitions and uses at each
program statement is built, on which the
analysis is solved.

In this paper, we focus on static reference
analyses of Scala programs and generally
speaking, of any object-oriented program-
ming languages, which are characterized by
data abstraction, inheritance, polymorphism,
dynamic binding of method calls, dynamic
loading of classes, and querying of program
semantics at runtime through reflection. A

reference analysis, also called points-to

analysis, determines information about the
set of objects to which a reference variable or
field may point during program execution.
There is a real interest in using such an
analysis in program understanding tools (e.g.
semantics browsers or program slicers), in
software maintenance tools and also in test-
ing tools using coverage metrics.

Recently, various rule-based specifications
for a large number of program analyses have
been developed using a simple relational
query language, called Datalog. This lan-
guage, based on declarative rules to both de-
scribe and query a deductive database, is rich
enough to describe complex inter procedural
program analyses involving dynamically cre-
ated objects. This paper presents a fully auto-
matic and efficient demand-driven evaluation

framework for Datalog queries, based on a



Shodh Darpan, Dec-2015, Vol-1 No-3 ISSN No- 2454-1516

local Boolean equation system (BES) resolu-
tion. The system, called Datalog Solve,has
been developed within the Cadp verification
toolbox and connected to the Joeq virtual
machine in order to detect errors, like non-
satisfaction of the query, in Java programs at
compile time.

Datalog specification of a program analy-
sis

The Datalog approach to static program
analysis can be summarized as follows. Each
program element, namely variables, types,
code locations, function names, are grouped
in their respective domains. By considering
only finite program domains, Datalog pro-
grams are ensured to be safe (query evalua-
tion generates a finite set of facts). Each pro-
gram statement is decomposed into basic
program operations, namely load, store, as-
signment, and variable declarations. Each
kind of basic operation is described by a rela-
tion in a Datalog program. A program opera-
tion is then described as a tuple satisfying the
corresponding relation. In this framework, a
program analysis consists in either querying
extracted relations or computing new rela-
tions from existing ones.

### Domains

\" 262144 variable.map

H 65536 heap.map
F 16384 field.map
### Relations

vP 0 (variable : V, heap : H)

inputtuples
store (base : V, field : F,
source : V)  inputtuples
load (base : V, field : F, dest :
V) inputtuples
assign (dest : V, source : V) in-
puttuples
vP (variable : V, heap : H)
outputtuples
hP (base : H, field : F, target :
H) outputtuples
### Rules
vP (v, h) - vP 0 (v, h).
vP (vl , h) - assign(vl ,
v2), vP (v2, h).
hP (h1, £, h2) :- store(vl , f,v2), vP
(v1,h1),vP(v2 , h2).
vP (v2 ,h2) - load (v1,

£v2),vP(v1, h1),hP (h1,£h2)

Listing 4.1 Datalog specification of a context-
insensitive points-to analysis

Example 4.1 Consider the Datalog program
that defines context-insensitive points-to
analysis (pa.datalog ) given in Fig. 4.1. The
program consists of three parts:

(1) A declaration of domains where domain

names and sizes (number of elements) are

10
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specified.

(11) A list of relations, i.e., atoms, specified
by a predicate symbol, its arguments over
specific domains and whether it is derived
from an applicable Datalog rule (value out-
puttuples), or extracted from the program
Bytecode (value inputtuples).

(i11) A finite set of Datalog rules, defining the
outputtuples relations.

The example of Datalog program analysis
given in Fig. 4.1 consists in inferring possi-
ble points-to relations from local variables
and method parameters in domain V to heap
objects in domain H as well as possible
points-to relations between heap objects
through field identifiers in domain F. Datalog
constraints are declared as sets of tuples, i.e.,
inputtuples relations.

For example, the relation vP 0 consists of ini-
tial points-to relations (v, h) of a program,
1.e., vP 0 (v,h) is true if there exists a direct
assignment within the program between a
reference to a heap object h € H and a vari-
able v € V (e.g., v = new String() statements
in Scala). Other Datalog constraints such as
store, load and assign relations are calculated
similarly. Each Datalog rule then models the
effect of one of these input relations over the

heap.

Finally, a Datalog query consists of a set of
goals over the relations defined in the Data-
log program, e.g., :- VP(X,y). where X and y
are variable arguments of vP. This goal aims
at computing the complete set of variables x
that may point to any heap object y at any
point during program execution.

BES EVALUATION OF A DATALOG

QUERY
Our Datalog query evaluation framework

(see Fig. 4.2), called Datalog Solve, takes
three inputs: a domain definition (file .map),
a set of Datalog constraints (i.e.,a set of facts,
file .tuples), and a Datalog query q = hG,Ri
(file .datalog), where R is a Datalog program
(a finite set of Datalog rules), and G is the set
of goals (Datalog rules with empty head).
The domain definition states the possible val-
ues for each predicate’s argument in the
query. Datalog constraints represent the pro-
gram information relevant for the analysis.
Both, domain definitions facts are automati-
cally extracted from program Bytecode by
the Joeq compiler. As in, we assume that
Datalog programs have stratified negation
(no recursion through negation), and totally-
ordered finite domains, without considering
comparison operators.

Our Datalog Solve system (120 lines of Lex,

11
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380 lines of Bison and 3 500 lines of C code)
proceeds in two steps: 1) translation of the
Datalog query to Bes, 2) generation and in-
terpretation of the solutions to the query.

Example 3.2 Consider the Datalog program
given in Fig. 4.1 that defines context-
insensitive points-to analysis (pa.datalog).
The Bes transformation of the Datalog-based
program analysis for the goals vP(x, y) and
hP(z1,w, z2) consists in the following equa-
tion system:

X" -VP(x, y) VhP(z1,w, 22)

vP(v : V, h: H) “- vP_0(v, h) V (assign(v, v2) A vP(v2, h))
V (load(v1, f, v) A vP(v1, h1) A hP(hl, £, h))

hP(hl : H, f: F, h2 : H) "_ store(vl, f, v2) A vP(vl, hl) A
vP(v2, h2)

Boolean variable x0 encodes the set of Data-
log goals whereas parameterised) boolean
variables vP(v : V, h : H) and hP(hl : H, f:
F, h2 : H) represent the set of Datalog rules
in the program.

The back-end of our system carries out the
demand-driven generation, resolution and
interpretation of the Bes by means of the ge-
neric Caesar Solve library of Cadp, devised
for local Bes resolution and diagnostic gen-
eration.

The tool takes as a default query the compu-
tation of the least set of facts that contains all
the facts that can be inferred using the rules
defining the program analysis. This repre-
sents the worst case of a demand-driven
evaluation, where all the information deriv-

able from a Datalog program is computed.

Experimental Results

The Datalog Solve framework was applied to
a number of Java programs by computing the
context-insensitive pointer analysis described
in Fig. 4.1.

To test the scalability and applicability of the
transformation, we applied our technique to 4
of the most popular 100% Scala projects on
Sourceforge that could compile directly as
standalone applications. These projects were
also used as benchmarks by the Bddbddb
system, one of the most efficient deductive
database engine, based on binary decision
diagrams (Bdds), that scales to large Scala
programs. The benchmarks are all real appli-
cations with tens of thousands of users each.
Projects vary in the number of classes, meth-
ods, bytecodes, variables, and heap alloca-
tions. The information details, shown on Ta-
ble 4.1, are calculated on the basis of a con-
text-insensitive callgraph precomputed by
the Joeq compiler.

All experiments were conducted using Scala
2.0, on a Intel Core 2 Duo 1.66GHz with 2
Gigabytes of RAM, running Linux Kubuntu
9.01. The analysis times and memory usages
of our context insensitive pointer analysis,
shown on Table 4.2, illustrate the scalability
of our Bes resolution on real examples. Data-
log Solve solves the (default) query for all
benchmarks in a few seconds.

The analysis results were verified by com-
paring them with the solutions computed by
the Bddbddb system on the same benchmark
of Java programs and analysis.

12
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Tables

Table 4-1;Description of the Scala projects used as benchmarks.

Name Description Classes | Methods | Bviecodes | Vars | Allocs

sfreets | speech synthesissystem| 215 723 46K 8K | 3K
scalable distributed chat

snfcchat | client 283 993 61K 11K | 3K
server and servlet

setty container 309 1160 66K 12K 3K
Scala neural net

soone framework 375 1531 92K 17K | 4K

Table 4-2: Times (in seconds) and peak memory usages (in megabytes) for each
benchmark and context-insensitive pointer analysis.

Time Memory
Name (sec.) (Mb.)
sfreets 10 61
snfcchat 8 59
setty 73 70
soone 4 58
Figure

JOEQ environment

Tules &
goals
( daralog),

DATALOG_SOLVE
— = Inputioutput 4 A
) Satistaction
— — —= Provides Encoding

implicit BES
(successor funchion)

diagnost
CESAR SOLVE ) *1 )
library - ————— & Solution
) resolution Interpretation
OPEN/CESAR environment _ | vy

¥ I
YN query
solutions

Figure 4.1: Scala program analysis using Datalog Solve framework
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Abstract

Human resource management (HRM or simply HR) is a function in organizations designed to maxi-
mize employee performance in service of their employer’s strategic objectives.HR is primarily con-
cerned with how people are managed within organizations, focusing on policies and systems. HR
departments and units in organizations are typically responsible for a number of activities, includ-
ing employee recruitment, training and development, performance appraisal, and rewarding (e.g.,
managing pay and benefit systems). HR is also concerned with industrial relations, that is, the bal-
ancing of organizational practices with regulations arising from collective bargaining and govern-
mental laws. Among the core HR activities there are payroll, time and labour management, benefit
administration and HR management. These activities correlate with the HR objectives which are
largely the responsibility of Human Resources. In this project “ A study on employee’s perform-
ance appraisal system of Banks in Jagdalpur city”, the questionnaire methodology was adopted
and the employees working in both Private and Public sector bank were contacted in order to know
about the performance appraisal system of their respective Banks. The area of the study was re-

stricted to Jagdalpur and only 100 respondents were selected.

Introduction of Performance Appraisal
Performance Appraisal is the systematic evalua-
tion of the performance of employees and to un-
derstand the abilities of a person for further
growth and development. Performance appraisal
is generally done in systematic ways which are
as follows:

1. The supervisors measure the pay of employ-
ees and compare it with targets and plans.

2. The supervisor analyses the factors behind
work performances of employees.

3. The employers are in position to guide the

employees for a better performance.

Performance appraisals are a valuable perform-
ance management tool to evaluate the perform-
ance and value employees provide as well as set
goals for the next review period. Most compa-
nies conduct performance appraisals annually,
but they may also be done after a new hire com-
pletes the first 90 days of employment or on a
monthly basis in situations where performance is
an issue. Performance appraisal is the procuring,
analyzing and documenting of facts and informa-
tion about an employee's net worth to the organi-

zation. It aims at measuring and constantly im-
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PERFORMANCE APPRAISAL AND JOB ANALYSIS

Job Analysis

Performance Standards

Performance Appraisals

the

personnel requirement of a

Describe work and

particular job.

Translate job requirements
into levels of acceptable or

unacceptable performance

Describe the job relevant
strengths and weaknesses of

each individual.

proving the employee's present performance and

tapping on the future potential.

Objectives of Performance Appraisal

Performance Appraisal can be done with follow-

ing objectives in mind:

e To maintain records in order to determine
compensation packages, wage structure, sala-
ries raises, etc.

e To identify the strengths and weaknesses of
employees to place right men on right job

o To maintain and assess the potential present
in a person for further growth and develop-
ment.

e To provide a feedback to employees regard-
ing their performance and related status.

e It serves as a basis for influencing working
habits of the employees.

e To review and retain the promotional and
other training programmes.

e Provide the opportunity for organizational
diagnosis and development

e Facilitate communication between employee
and employer

e Validate selection techniques and human re-

source policies to meet regulatory require-
ments.

e To improve performance through counseling,
coaching and development.

e To motivate employees through recognition
and support.

Uses of Performance Appraisal

1. Promotions

2. Confirmations

3. Training and Development

4. Compensation reviews

5. Competency building

6. Improve communication

7. Evaluation of HR Programs

8. Feedback & Grievances

Methods of Performance Appraisal

There are numerous methods in use to appraise

employee performance depending upon the size

and nature of the organizations. A common ap-

proach to assess performance is to use a numeri-

cal or scalar rating system whereby managers are

asked to score an individual against a number of

objectives/attributes.

In some companies, employees receive assess-
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ments from their manager, peers, subordinates,
and customers, while also performing a self as-
sessment. The most popular methods used in the
performance appraisal process can be divided in
two categories:
Traditional methods
Modern methods
Traditional methods include, Ranking methods,
Graphic Rating Scale method, Critical Incidents
Method, Checklist Methods, Essay Method and
Field Review Method.
Modern Appraisal methods include, Manage-
ment by Objectives, 360 — Degree Feedback Ap-
praisal, Behaviorally Anchored Rating Scales,
Assessment Genre, Human Resource Account-
ing, and Balanced Scorecard.
Objective of the Study
To study the performance appraisal activities in
Banks of Jagdalpur.
To find out helpfulness of appraisal program in
employee’s performance.
To study the effectiveness of motivation program
in Banks.
Identification of the techniques of performance
appraisal followed in Banks.
To determine the satisfaction level of the em-
ployees.
To provide suggestions and recommendations
from the study

Research Methodology
Sample Size:-
The Researcher has proposed to interview the

respondents who were working in various banks
in Jagdalpur and they were selected as the sam-
ple for the study.

Sources of data:-

The study is based on both primary and secon-
dary data.

Primary Data

The primary data were collected through struc-
tured questionnaire.

Basically there are two types of sampling first; is
Census sampling and secondly; Random sam-
pling as it is not possible for us to go through all
the people in Jagdalpur so we have opted for
Random sampling the sample size taken for this
project is 100 respondents were given question-
naire to be filled and response was given by
them. I did the data analysis and Interpretation of
the data collected and on that bases project con-

clusion is made.

Secondary Data

The required secondary was collected from
books, magazines and websites and other publi-
cation available in the college library.

Data collection Technique:-

The questionnaire has been designed and sup-
plied to the respondents for collecting primary
data from the employees.

Limitations of the Study

Gathering information to conduct the survey was
a problem because the respondents were usually
busy and had difficulty finding time to complete
the questionnaire.

Many people were less interested to fill the ques-
tionnaires.

Respondents were not aware of the topics.
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Respondents were not ready to disclose their -Bank of India.
bank’s information and personal information. -Bank of Baroda.
Following Banks did not permit to do research
on their banks:

-Punjab National Bank.

-Canara Bank.

Findings and Results

Q.1 Are you aware of the performance appraisal or any evaluation done by your superior?
Interpretation -out of total respondents,95% of the respondents were aware of their performance
appraisal/review done by their superior and only 5% of the respondents were unaware of any such

activity.( see Table 1 and figure 1)

Q.2 .Have you ever had performance appraisal/review since joining your bank?
Interpretation -all the respondents had their performance appraisal/review since joining their re-
spective Banks. .( see Table 2 and figure 2)

Q.3 How often is your performance appraised or reviewed?

Interpretation - Out of total respondents 7% of the respondents said that their performance is be-
ing appraised or reviewed every month,10% said,16% said half yearly and 67% of the total respon-
dents said yearly. .( see Table 3 and figure 3)

Q.4 Who conducts the performance appraisal in your bank?

Interpretation -out of the total respondents 67% of the respondents that their performance is being
appraised by their immediate superior.18% of the respondents said that rating committees appraise
their performance and 15% of the respondents said that they are appraised through self ratings. .

( see Table 4 and figure 4)
Q.5Which method of performance appraisal is implemented in your organization?

Interpretation -Out of the total respondents 38%of the respondents said that their Banks use tradi-
tional method of performance appraisal.43%of the respondents said that their bank use modern

methods of appraisal.6% of the respondents said 360 degree method of appraisal is being used.7%of
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the respondents said that both modern and traditional method of appraisal is being used by their

banks. And 6%o0f the respondents were unaware of any such methods. .( see Table 5 and figure 5)

Q.6. What kind of reward do you get after appraisal?
Interpretation -Out of the total respondents 37% of the respondents said that they get monetary

reward after appraisal.38% of the respondents said that they get non monetary rewards after ap-
praisal.12% of the respondents said that they get both monetary and non-monetary rewards after
appraisal. and 13% of the respondents said that they don’t get either of the rewards. .( see Table 6
and Figure 6)

Q.7. Which is the most effective method of appraisal in your opinion?
Interpretation -Out of the total respondents 29%o0f the respondents are of the opinion that tradi-

tional method is the most effective method of performance appraisal.37% of the respondents said
modern methods and 34%o0f the respondents said 360 degree method of appraisal is most effective.

( see Table 7 and Figure 7)

Q.8. Do you think performance appraisal helps people set and achieve meaningful goals?
Interpretation -100% respondents believe that performance appraisal helps them to achieve mean-
ingful goal. ( see Table 8 and Figure 8)

Findings

. Outg of the total respondents,73% of the respondents worked in public banks and only 27% of
the respondents worked in private banks.

e Most of the respondents were aware of the performance appraisal activity carried out in their
respective banks.

o Almost all the respondents had their performance appraisal/review since joining their respective
banks.

e Mostly public sector banks carry out performance appraisal of the employee yearly whereas pri-
vate banks carryout performance appraisal activity more often , like half yearly or quarterly.

o In most of the banks immediate superior is the evaluator or appraiser of the employee. Few
banks also have the system of rating committees.

e Most of the respondents were aware of the methods used in performance appraisal.

e Most of the public banks use the traditional methods of appraisal on the other hand most of the

private banks use modern methods of appraisal.
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Out of traditional methods, rating scale technique is the most popular one, followed by ranking
technique and confidential report system.

Out of modern methods, HR accounting is the most preferred technique of appraisal followed
by MBO process and customer feedback method.

Most of the banks provide their employees with both monetary and non-monetary rewards after
appraisal.

Almost all the respondents want to have the system of self rating.

Majority of the respondents feel that a modern method of appraisal is the most effective method
of appraisal.

Performance appraisal helps in setting up of goals, improves motivation and job satisfaction. It
also improves the performance of the employee

52% of the respondents feel that PA has affected their morale and 48% of the respondents were
not affected by the PA.

Credibility of the appraiser does affect the PAS.

Majority (83%) of the employees perceive the PA activity of their bank as develpomental.Few
(12%) respondents perceive it as judgmental.

About 85% of the respondents are satisfied with the appraisal system of banks where as 15% of

the respondents are not satisfied.

Suggestions

Banks should introduce a separate HR department to take care of the employees.

Appraisal of performance should be done on the basis of achievements made by the employee
in respect of internal and external environment and not on the basis of top management target.
In public banks, PAS is generally based on rating scales. It is conducted mostly for promotions.
It has a role but restricted one. It never figures out what is lacking in an employee and how it
should be further improved therefore performance appraisal should be conducted in such a way
that it improves an employees performance.

The complaints channel has to be made more effective and functional. It should provide a satis-
factory reply to the employee’s complaints in time. And should take all the necessary actions.

In public Banks performance appraisal should be conducted more often and frequently. Public
banks should also adopt modern methods of appraisal other than the conventional ones.
Performance appraisal should be carried out positively with intentions to bring out best in

employees.
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e Banks should provide both monetary and non-monetary rewards to the employee from time to
time as these rewards act as the biggest and most effective motivators.

o Employees should be imparted knowledge and information regarding the process, methods and
techniques of performance appraisal system.

o Employees should be given an opportunity to rate themselves.

e Assessment should not be confined to past performance alone. Potentials of employee for fu-
ture must be assessed.

Conclusion

In this project “ A study on employee’s performance appraisal system of Banks in Jagdalpur city”,

the questionnaire methodology was adopted and the employees working in both Private and Public

sector bank were contacted in order to know about the performance appraisal system of their re-

spective Banks. The area of the study was restricted to Jagdalpur and only 100 respondents were

selected.

After completing the survey I got to know about the importance of HR management in an organiza-

tion and performance of an employee being the most important factor in the further development of

an employee and organization

It is clear that both type of methods i.e. tradional method and modern method are used in banks for

appraisal purpose..

Motivating good employees in the Banks requires more than just thinking for banks to remain com-

petitive it has to be reality and for that reality to be implemented the linkage of performance ap-

praisal with the motivation of the employees is essential.

It is found that the average age group of trainees are in their twenties or early thirties which signi-

fies that the consumer durable industry need more of young blood as enthusiasm is an integral part

of the industry.
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Tables & Figures

Table-1 Figure -1
Yes 98
No b No. of respondents
5%
M yes
Hno
Table -2 Figure -2
yes 100
No. of repondents
no 0
0%
M Yes
HNo
100%
Table-3 Figure - 3
Time No. of Respondents
Every Month 7
uarterl 10 W Every
Q Y 7% 10% Month
Half Yearly 16 16% w Quarterly
Yearly 67
Half Yearly
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Tables & Figures

Table- 4 Figure-4
.fWTho conducts' t!lel ‘ No. of sales
perfo1 m:?llc§ appraisal in Respondents
your bank 15% 0% ® Immediate
Immediate superior 67 18% Superior
Peer appraisal 0 m Peer appraisal
Rating Committees 18 0% ]
Rating
Self Rating 15 Committees
Appraisal by sub Ordinate 0
Table- 5 Figure- S
Methods No. of Respondents No. of Respondents mTraditional
Method
Traditional methods 38 e
u Modern
Modern methods 43 Methods
6% 7% 6% 360 degree
360 degree methods 6 38% Method
Both traditional and Modern 7 mBoth
Traditional
Unaware 6 43% , 2nd Method
Table- 6 Figure- 6
Reward No. of Respondents
No. of Respondents
Non monetary 37
Monetary 38 13% = Non
Both 12 37% Monetary
None of the 13 . = Monetary
above Both
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Tables & Figures

Table-7 Figure -7
Response No. of respondents
Traditional method 29 No. of respondents
Modern method 37 N traditional method M modern method
360 degree method 34 360 degree method ;%

av

Figure-8

Table-8
No.of respondents

Response Respondents
Hyes Mno

Yes 100
No 0

0%

100%
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CUSTOMER SATISFACTION WITH REFERENCE OF HDFC
STANDARD LIFE INSURANCE- A STUDY

Ayushi Singh
Dept. of Management Studies, Christ College, Jagdalpur

éblt)sstt;;cetr satisfaction continues to be one of the most important topics in insurance companies.
Consequently, theorists are continuing to explore new models and methods that may unlock mean-
ingful information about customer satisfaction. This study was conducted on in various parts of
Raipur city who had taken policies. This study was done through the being asked to fill up the ques-
tionnaires which were specifically designed to find out their satisfaction level towards the insur-
ance policies of HDFCSLIC. The company deals with varieties of policies like individual products,
group products, social products and rural products. The company has number of customers. The
research design used for this study is descriptive research. The data were collected on both primary
and secondary data. The sample size of the study is 150 customers used to this study. Data analysis
was carried out and findings are listed down. Suitable suggestions have been provided and hope
it’s useful for the company. This study revealed that the most of them are satisfied with the policies
they have taken and there are certain who were not comfortable with the company policies. The
company should take these into consideration and have to improve where they are weak.

KEY WORDS: Customer Satisfaction, Customers.

INTRODUCTION dissatisfaction equals both defection and long-
In today's increasingly competitive environment, term losses. As stated by various authors
(Ballantayne et al. 1996; Berry, 1986; Collier,
1994; Schneider and Bowen, 1995): It is easier -

quality services and customer satisfaction are
critical to corporate success. Delivering high
quality services is closely linked to profits, cost

and much cheaper - to keep existing customers

savings and market share. As stated by Piercy than to get new ones. Additionally, another bene-

(1995), it is striking that one of the few elements fit from achieving satisfied customers is the fact

that Tinks many of the otherwise disparate rec- that the willingness to repurchase is much higher

ommendations made to managers over the past . ) )
g v p for satisfied customers than for dissatisfied and

several decades has been the need to focus on . .. ) .
indifferent ones. Despite this awareness concern-

customer satisfaction as a route to sustained high . . . D
& ing the importance of customer satisfaction, it is

performance. Companies should, to a much beyond the ability of many of today's service

higher degree, be aware of the fact that customer . o .
companies to maintain satisfied customers.
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NEED OF THE STUDY
This study would enable HDFC-SLIC to identify

the customer satisfaction towards their products
(i.e.) life insurance policies. This study is very
necessarily needed to fulfil their customer re-
quirements. Secondly it is to enhance the busi-
ness development and also to provide the extra
services to their. It is to understanding the feel-
ings regarding their products and also to know
the comments regarding their products. Finally
to understanding the customer behaviour which

has to determine the various in place of Raipur.

SCOPE OF THE STUDY
The main purpose of this study is to know the

customer satisfaction level among of HDFC
SLIC .To know the reason for purchasing the
other policies to develop market competency and
better ways of customer satisfaction. To know
the reason for preferring the HDFC SLIC’s in-
surance products. To know the market position
of the various products. This study will help to

identify the satisfaction level .

OBJECTIVES OF THE STUDY

features and characteristics of the product of-
fered.

5. To find out whether they are satisfied with
various types of premiums and methods of pre-

mium payments.

RESEARCH METHOLODOGY
Primary Data And Secondary Data

The primary data was collected by a survey. The
data is collected from the customers by direct
interview method with the use of structured
questionnaire. The secondary data is collected
from the internal records of the company and
library references. It includes company informa-

tion, etc.

SAMPLING
The total sample size compressing 150 custom-

ers of HDFC SLIC. A random sample is one
chosen by a method involving an unpredictable

component.

FINDINGS
From the study it is inferred that 22% are satis-

fied, 30% are highly satisfied with the service

1. To know the on customer satisfaction level of provided to the customer , 24.6% of are dissatis-

life insurance policies of HDFC standard life in-
surance company in Raipur.

2. To find out the complaints or grievances
against the products of SLIC.

3. To find out the reach ability of the products in
and around people of life insurance policies

4. To determine satisfactory level towards the

fied and 23.4% customers are highly dissatis-
fied,30% are satisfied and 25.3% are Highly sat-
isfied on operating mode ,23.3% of customers
are dissatisfied and 21% of customers are highly
dissatisfied on operating mode ,22% of the cus-
tomers are satisfied and 33% of the customers

are highly satisfied on product information, 23%
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are dissatisfied and 21% of the customers are
highly dissatisfied on product information. 30%
of the customers says that they are highly se-
cured , 25%f the customers says that they are
secured,23% of the customers says that they
might be secured in HDFC SLIC,21% of the cus-
tomers says that they have no idea. From the re-
search it is inferred that 45% of the customers
are interested in joining as financial consultant in
and rest 55% of customers are not interested in
joining as financial consultant .From the study it
is inferred that 52% of customers accepted that
HDFC is having enough no of branches near by
their residential areas and 48% of customers did-
n’t accept. It is inferred that 52% of the custom-
ers says that they know HDFC SLIC is having
various modes for paying premium and 48% of
the customers says that they don’t know HDFC

SLIC is having various modes for paying pre-
mium. It is inferred that 27% of the customers
said very good about SDM,19% of the customers
said good about SDM,20% of the customers said
neither good or bad,17% of the customers said
poor about SDM and 18% customers said very

poor about SDM.

SUGGESTIONS
It is suggested that the company communicates

new plans and policies introduced through news
letter and mails to the customer. Employees must
be trained to give the information and help pro-

vided by the company. The company must take

steps to improve the benefits and returns of the
policies and implement schemes which are more
beneficiary. Whenever they have doubt there
must be 24/7 support and must be met directly
even if they are in long distance so that they get
close interaction with the employees and belief
in the company and the company policies. Effec-
tive advertisement can increase the product
awareness towards the public and also increases

the sales volume of the product.

CONCLUSIONS
The study on customer satisfaction of HDFC

SLIC is a great useful to the company. They
come to know the areas of improvement and ar-
eas where they are really good. HDFC SLIC is
having good brand image in midst of the Raipur
people. More over most of the HDFC SLIC are
satisfied with the service rendered to them. They
understand the needs of the customer and they
act according to that so that each and every cus-
tomer can be satisfied. This study is a great help-
ful to company. This study gives me a good
practical knowledge and also helps to know the
reaction. They are the back bone for every busi-
ness. So their requirements have to be fulfilled.
HDFC SLIC too is trying to satisfy most of the
customer. If they follow the suggestions given in
the study it will be a great useful to build a good
customer relationship and can be the no 1 insur-

ance company in India.
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